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For those purchasing Hardshell Suitcases

Please read these instructions to ensure a pleasant travel experience.

< Precautions for Use >

® Always insert the key fully and lock/unlock correctly.

® | ock the suitcase securely during transit, shipping, or delivery.

® Avoid overstuffing, as it may damage the lock mechanism.

® Avoid placing excessively heavy items or forcefully packing the suitcase.

® Avoid impacts to the caster wheels on stairs or uneven surfaces, which may
cause damage or malfunction.

® Be cautious not to catch fingers or clothing in the lock or seams when
opening/closing the suitcase.

® The suitcase is not waterproof; rainwater may seep inside.

® Do not leave the suitcase in the rain.

® Avoid placing wet items inside, as this may cause rust or mold.

® Do not use the suitcase to store cash or valuables.

® The lock is not intended to prevent theft of the suitcase itself.

® Keep the suitcase away from fire or high heat, as this may cause deformation.

® Avoid throwing the suitcase, using it as a chair, or exposing it to excessive
force, such as dropping from a height.

® Any scratches or dents resulting from use cannot be completely repaired.

® Always lift the suitcase by holding the main grip.

< Care and Storage >

® \When cleaning, avoid using cleaners with organic solvents (e.g., thinner-based
cleaners) to prevent discoloration or deformation of the exterior.

® After use, wipe off any dirt with a tightly wrung cloth and store it in a

well-ventilated area, out of direct sunlight.

Manufacturer 1-Year Warranty

Warranty Application
If any issues arise within the warranty period due to defects in manufacturing or
initial defects found in parts, we will provide free repairs.

< Warranty Response >

® Repair: Restoring the product to a usable state as a suitcase.

® Replacement: If the structure of the product prevents repairs, we will provide a
replacement product.

Please note that damages resulting from customer negligence or improper usage
are not covered under warranty.

< Exclusions from Liability >

The following cases are not covered under the warranty:

® Missing receipt, purchase store information, or purchase date.

® Damages due to intentional or accidental mishandling, such as dropping or
falling.

® Damage, staining, or loss of contents.

® Damage caused by airline or courier handling during transportation or delivery
(e.g., airplane, courier services).

® Damage occurring during transit or delivery if the suitcase was not properly
locked or the lid was left open.

® Damage occurring after use, including wear and tear on wheels, zippers,
handles, scratches, or fading.

® Damage from incorrect usage, such as applying external pressure.

® Minor surface scratches due to surface treatment characteristics.

The decision regarding free warranty coverage will be made after the manufactur-
er has inspected the product. Thank you for your understanding.
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